
Community Solutions assists eligible 
customers to find and maintain rewarding 
employment, through access to tailored 
employment services, training and skill 
development.

We also help employers to recruit and 
retain employees with a disability, injury 
or health condition and support them in 
accessing a range of financial supports and 
incentives.

Community Solutions is a service partner 
of CoAct, a national network of community 

service providers working together to create 
social and economic opportunities for 

Australia’s disadvantaged.

Disability
Employment
Services

Eligibility criteria

To be eligible for the DES service, you must:
• �be an Australian resident or on a 

Temporary Protection Visa
• have a disability, injury or health condition
• be aged between 14 and 65 years

1300 621 499
For more information

communitysolutions.org.au



Why choose
Community

Solutions?

• Our passionate team put your needs first

• W�e have a proven track record of success

• �We tailor our services to meet your personal 
requirements and are committed to giving 
you maximum time, attention and targeted 
assistance

• �Our mobile team can meet you at a location 
that suits you

• �We have strong, established relationships with 
employers and are job matching specialists

• �We can invest in relevant health, education or 
work-related expenses to support you to work

• �If you’re not ready for work yet, we’ll connect 
you to relevant programs to help you prepare 
and move you closer to work 

For customers
• �Assistance to manage and overcome barriers to 

employment 

• �Access to jobs that match your skills and abilities

• �Links to training, development and work 
experience opportunities

• �Connections and referrals to personal and/or 
specialist support services

• In-house, job-readiness training

• �Help with resume writing and interview skills

• �‘Work assist’ support if your employment is at 
risk due to the impact of your injury, disability or 
health condition 

Ongoing support 
including on the 

job training

For employers
• Assistance with job design to suit your specific 		
  needs

• �Support for as long as required to ensure 
employees adapt to their new role

• �Training, information and on the job support

• �Activities to assist with retention in the workplace

• �‘Work assist’ support to build capacity to maintain 
employment if at risk due to injury, disability or 
health condition

• �Financial support (workplace modifications, wage 
subsidies and supported wages)

Professional 
recruitment and 

job matching 
advice


